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Military retirees and their dependents based in the U.S. may now renew their
military ID cards online and receive them by mail, relieving them of a trip to
the on-base ID card office.

The Defense Department announced Tuesday that it's expanding a pilot
program that began in 2023 and initially allowed certain dependents'
Uniformed Services Identification cards, or USID, to be renewed by mail.

Portions of the renewal process have previously been available online.
However, the pilot program allows online ordering from start to finish. While
in the past the renewed card had to be retrieved in person at a local ID card
facility, it will instead be delivered by mail under the pilot program.

After first offering the renewals by mail to dependents whose sponsors held
a Common Access Card -- generally active-duty dependents -- the DoD will
now allow the renewals for additional USID holders, who include U.S.-based
retirees, their dependents and reservists.

Out of the 4.5 million IDs of all types that the department issues every year,
about 1 million are the USIDs of people based in the U.S., according to the
news release announcing the pilot program expansion.

The opportunity is only for people who already have a USID and need to
renew it. Those applying for the first time will still need to go to an on-base
office of the Real-Time Automated Personnel Identification System, or
RAPIDS.

Further expanding the new renewal process to USID holders outside the U.S.
in the future is "in the works," according to the news release.

Sponsors and cardholders may request renewals at the ID Card Office Online
website.
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ID Card Office Online

Welcome to the RAPIDS ID Card Office Online. Select an option below to update your CAC, manage sponsor or family member
ID card information, or find a RAPIDS ID Card Office.
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Once at the site <https://idco.dmdc.osd.mil/idco/> For Retirees and
Dependents select “"Continue under Family ID Cards”. This will take you to
< https://myaccess.dmdc.osd.mil/identitymanagement/app/login> If you
don’t have a DS Logon account it can be created from here.

ID Card Office Online

(i) IMPORTANT INFORMATION!

All Users

ATTENTION MILITARY DEPENDENTS, RETIREES AND DEPENDENT 5:
The preferred method to creale a DS Logon account is to select "Email Registration” when prompled. An email with activation
code will be sent 1o the unique email address on file with instructions (emails cannot be shared amongst family).

ADDITIONAL INFORMATION NEEDED:
Click the "Need Support?” button on the betiom right of this page and dewnload a copy of the Support Documentation for
additional Information regarding account creafion by USer type, remote proofing requirements, and how-to.

VA.GOV KNOWN ISSUE:
There is a known issue with DS Logon and VA gov: In order for users 1o access VA gov, use a non-Government issued
computer. If you are still having issues, there are altemative credentials you can use.

PROTECT YOUR PRIVATE INFORMATION:

After visiting DS Logon or one of our pariner sites, aways LOG OFF and CLOSE all your browser windows AND all open 1abs
fo protect your information and privacy. If you choose not to close your browser and all open 1abs, you are risking your
information being viewable.

IMPORTANT TIP:
If you experience issues on any of our pariner sites, ensure you are using Chrome or Edge. and if needed, clear your cookies,

cache, and all browser session(s). You may need o allow pop-ups.
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At the site, the sponsor must verify the dependent's identifying information
and digitally sign a new Form DD 1172-2 to receive the renewed ID by mail.

Eligibility requirements:

« The USID card being renewed is active (not expired).

» The card recipient has a photo in the Defense Enrollment Eligibility
Reporting System (DEERS) taken in the last 12 years.

o The card recipient has an email address saved in DEERS for
communication.

« The card recipient has a physical address (not a post office box) saved
in DEERS in the continental U.S., Alaska or Hawaii.

The Defense Manpower Data Center will create and mail the new card,
emailing both the sponsor and cardholder when it has done so. An email will
also be sent if the online renewal wasn't successful.

Once the card arrives, the sponsor must log back in to the ID Card Office
Online website to acknowledge receiving it. Since military ID cards are
considered government property, users are asked to return their old,
replaced ID cards either by dropping them off at a local ID card office or by
mailing them to:

DMDC- DSC Attn: USID Card Returns 2102 E. 21st Street N. Wichita, KS
67214.
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